
Q:	I'm running a 2017 inventory report and it’s empty.  Can you go through the mandatory fields again 	slowly? 
A:	Inventory base is schedule to be frozen during the second month of each inventory cycle.  Step by Step 	procedures can be found at the following link; FY 2017 Inventory Procedures

Q:	The new CD labels are too small.  Can anything be done to get the old size back or at least offer both 	sizes?
A: 	The CD labels are procured and controlled by DOC. DOC is currently only distributing small labels to 	the Bureaus. 

Q:	Who updates the list showing you as a PC can approve property receipt?
A:	Each Region has a different process coordinated with their local Office of Security; PPMB provides the 	list to the Office of Security in the SSMC complex.

Q:	When will the property be frozen?  So basically you have to print off a hand receipt for each employee 	and keep on file?  
A:	Inventory base is schedule to be frozen during the second month of each inventory cycle. The Hand 	Receipts shifts the liability to the actual user of the asset.  Hand Receipts are required by DOC 	regulations. 

Q:	As in the past, will an instructional/go-by PowerPoint be sent before inventory time?
A: 	Yes. Step by Step procedures can be found at the following link; FY 2017 Inventory Procedures
	
Q:	When will the inventory list of all assets be available?  When I follow the directions as just outlined my 	custodial area shows zero items.
A:	Inventory base is schedule to be frozen during the second month of each inventory cycle.  Step by Step 	procedure can be found at the following link; FY 2017 Inventory Procedures

Q:	Some people telework 100%, but are not in the local area, would a picture suffice? 
A:	Email, Hand Receipt, and picture would be sufficient to satisfy existence test.

Q:	If a person teleworks is a hand receipt valid support when the person takes the property home? Or is a 	property pass necessary?
A:	A property pass is necessary

Q:	What is the difference between DECLARATIVE and PHYSICAL resolutions?  Which one do you pick?
A:	The Physical Resolutions is when you must update location information for the asset
	Declarative is when you actually site the property and no changes are required

Q:	Can you consider having the PC scan and upload the Base Review Campaign once the inventory is 	completed as part of the Physical Inventory Certification.  That way all the inventory documentation will 	be consolidated in one location.  
A:	The PC is required to maintain the complete inventory package.  Scanning the Review Campaign Base 	is not considered due to the size of most inventories

Q:	Is it optional or mandatory for the Property Custodian to be listed in Sunflower as the Property Contact?
A:	It is mandatory to list Property Custodian as the Property Contact, when alternate Property Contact has 	not been assigned

Q:	I know you mentioned that you will publish Q&A on the portal; I would also like to know if this current 	training will be recorded with Demo and posted online for future reference if needed.
A:	A recorded version will not be posted 

Q:	We order cd numbers from you Larry?
A:  	No.   The following link provide guidance on ordering CD numbers: Obtaining_New_Barcodes

Q:	Does this training meet the annual required training requirement for property custodians?
A:	Yes

Q:	Are we still keeping the signed Campaign Base Assets (with notes) in our files?
A:	Yes

Q:	What is the reason for the ruling that the Property Custodian should not conduct the property inventory?  	Are previous inventories invalid if that is what happened?
A:	DOC PPMM paragraph 3.807.  Previous inventories are only reference points for the current inventory; 	you could say they are invalided once the new inventory is recorded.
	
Q:	If you notice that something like a serial number is incorrect, can it be changed easily?
A:	Yes, the Property Custodian can update the asset through the Maintain Asset Screen. The following 	link provide additional guidance; Change Asset Detail Policy 

Q:	You showed a timeline for 2017....if I read it correctly...NMFS 2017 will be Oct 2016-December 	2016......did I see this correctly?  
A:	Yes, NMFS 2017 is scheduled from Oct 2016-December 2016. The following link provide the 2017 	Inventory Schedule; FY 2017 Annual Inventory Schedule

Q:	How do you add Location specific info that is not listed in the drop down for a listed Location?
A:	To add locations to Sunflower, you must request Sunflower Helpdesk to load the location. This is done 	by submitting the following form; The Sunflower Location Management Form

Q:	Did you say property custodians do not conduct the inventory of their custodianship?
A:	Per DOC PPMM paragraph 3.807, PAOs are directed to work with supervisors in obtaining 	personnel to assist with conducting physical inventories. Property Custodian may assist with 	physical inventories when considered necessary and appropriate by the PAO
Q:	Can you elaborate on who actually does the physical inventory?  One slide said PC MAY participate in 	inventory....
A:	Per DOC PPMM paragraph 3.807, PAOs are directed to work with supervisors in obtaining 	personnel to assist with conducting physical inventories. Property Custodian may assist with 	physical inventories when considered necessary and appropriate by the PAO
Q:	When will you be freezing the inventory assets for the upcoming October inventory cycle?
A:	November, the Inventory base is schedule to be frozen during the second month of each inventory 	cycle. 
	
Q:	When will the fy17 inventory for NOS occur?
A:	NOS 2017 is scheduled from Jan 2017-Mar 2017. The following link provide the 2017 Inventory 	Schedule; FY 2017 Annual Inventory Schedule

Q:	I have a question as to why we think doing property inventory is a good idea when October is already a 	busy month with Performance Appraisals and the beginning of a new fiscal year.  This adds another 	major effort to an already busy month.
A:	The annual inventory scheduled is approved by each Line/Staff Office prior to being published.
	
Q:	How do we find our Sunflower ID?
A:	Sunflower ID is normally your employee ID in the NOAA Staff Directory




Q:	In the NWS, there was a concern about BU employees having to sign Hand Receipts.  There was a 	suggestion about signature on a Property Pass.  Could that be done?  Is that up to our Agency Property 	Manager?
A:	The Property Pass is not designated for this purpose.

Q:	Has any thought been given to re-writing Sunflower to make the data fields more user-friendly?
A:	Sunflower is constantly undergoing enhancements and customization to make it more user-friendly.

Q:	What exceptions are there for sighting of remote assets? I have property that is in California.  I have 	been having them send me a photo of the CD number.
[bookmark: _GoBack]A:	Email, Hand Receipt, and picture would be sufficient to satisfy existence.

Q:	Why would we use html transaction instead of maintain asset?
A:	HTML allows the Property Custodian the option to update multiple assets at one time


