Q: I received a hand receipt for a desktop that was both wiped and degaussed. Which sanitization method should I enter?
A:  Degaussed.
Q: Are digital signatures accepted on the NF 37-45?
A:  Yes, the IT Official can digitally sign the form.
Q: Why are we duplicating the NF 37-45 and the NF 37-50, why can't we just do the NF 37-50 and have the IT Official approve that?
A:  The NF 37-50 is only used for the recycle company and does not state the status of the hard drive.
Q: Are we required to attach the completed NF 37-45 to the retirement request?
A:  Yes.
Q: What about electronic signatures?
A:  Only the NF 37-45 form.  Not on the NF 37-50 form.
[bookmark: _GoBack]Q: Majority of our computers have the hard drives decrypted and removed for litigation, how should this be stated?
A: On the request for retirement in the Detailed circumstances and justification state that the hard drive was removed due to litigation.  On the NF 37-45 form select Removed for the Sanitization Method and Other for the Final Disposition. 
Q: When you turn in a device with a destroyed hard drive, does the hard drive have to be in the device when you bring it to the recycler, or can we take it out and dispose of it locally? 
A:  Yes, the hard drive should go with the actual CPU.  The destroyed hard drive is considered electronic waste and is still required to go to a R2 compliant recycle company.
Q: What form can you draw a line through and have the property custodian initial in the margin when an asset is withdrawn and can you provide a sample?
A: When you have withdrawn a barcode from the NF 37-50 form, you can line through that asset only on the NF 37-45 Form.
Q: The NF 37-45 form does not open up with enough space in the tabs to see all of the S/N’s. For example I cannot extend the tab out.
A: Yes, we are aware of this issue on the NF 37-45 Form and it is currently being corrected.
Q: Is it permissible to transfer computers to non-profit organizations? 
A:  They must be 501C approved non-profit.  They must provide the IRS form to show this qualification.
Q: The NF 37-45 needs the number from the NF 37-50, but I cannot generate the NF 37-50 until I get the NF 37-45.  How should that process work? 
A:  Once you create the request for retirement and save it, a number is auto generated. You can write the request number in the designated block on the top right of the NF 37-45 and attach it to the request for retirement.
Q: For the SF-122 when do you initiate a final event in Sunflower?
A:  After the agency has received the asset.
Q: Where do I find the address of UNICOR? 
A:  Go to www.unicor.gov/Recycling.aspx, the address is listed by location.
Q: For recycling printers should we select the "Removed" option for both the Sunflower Maintain Asset Detail User Defined Fields Hard Disk Status and the NF 37-45? 
A:  Yes.
Q: Is the only way to determine if hardware type and hard disk status appears on the Maintain Asset screen (and thus a NF 37-45 is required) is to manually query the Maintain Asset Detail for each asset one at a time? 
A:  Yes.
Q: Where will these slides be available to view after this Webinar?
A:  On PPMB’s webpage www.pps.noaa.gov/training_and_education/ under Training and Education.
Q: Did I understand you to say that typing E as opposed to East and similar changes helps the Vendor Address, Location of Property. Property Custodian's Address, etc. to appear on the Sunflower CD-52 Request Retirement of an Asset generated NF 37-50? 
A:  No, it allows for the entire address to show on the NF 37-50 when you print it out.  It does not affect the Location, Property Custodian’s address etc.
Q: What determines the apparently random asset sort order on the Sunflower CD-52 Request Retirement of an Asset generated NF 37-50? 
A:  Numerically by barcode.
Q: At a field site, can the local IT person sign the NF 37-45 or does it have to be signed at headquarters? It seems the person that witnesses the destruction should sign. 
A:  Yes, the person who actually wipes the drives signs the form.
Q:  When we change a model number what documentation should be attached?
A:  A picture showing the model number, barcode and serial number.
Q:  For recycled IT equipment – scrap, what justifies an authorized site to turn in the sanitization equipment?  Can we do it locally, and if so, what criteria must they meet?  Calling UNICOR sites is of great expense when we have recyclers in our local area that will sign off and do it for free.
A:  If you have a recycler that is R2 or E-Waste certified locally you are authorized to utilize per the NOAA National Disposal Plan.  UNICOR is only an option if they are close to you; they are not your only source.
Q: The SF 122 does not allow for enough room for all the information required. I have to open in a PDF and enter text and make the print very small in order to get it all in there.  No wraps appear to be allowed.
A:  The SF 122 is a standard form and does not wrap.  Make sure you download the latest form.  You must utilize 2-3 lines when completing the information required.  Use additional sheets as needed and do not change the font size.
Q: Can we email the signed NF 37-50 from the recycler or does it get attached on the approver screen?
A: It must be attached to the request under, to accept/deny retirement of assets.
Q: When do you print the NF 37-50? Does it have to be included as an attachment to the LOR?
A:  You print the NF 37-50 after your LOR approves the request the first time.
Q: Where is the SOP that indicates an IT FTE Official needs to sign the NF 37-45?
A:  Please refer to the NOAA National Disposal Plan (NNDP), chapter 8.6.2.
Q: Inventory starts in July?
A:  Yes, the information is located at http://www.pps.noaa.gov/inventory_upr/inventory/index.html
Q: But you said no marks are allowed. I'm confused.
A:  You are only allowed to cross out and initial on the NF 37-45 form if you have withdrawn a barcode from the NF 37-50 form.  You can retype the entire form if you choose.
Q: Our GSA Rep stated that the GSA 1152 is no longer used. What do you need in lieu of?
A: Use the email sent from GSA to your vehicle representative or the form that the vendor provides to you.
Q: What do you do if you've put in the UDF field the name of the person that signed the 37-50, and yet when you go into approve it, it will not allow you to approve it, because the message says "Please enter name of Vendor that signed the 37-50" - but the name is in the box, now what do you do?
A: Remove the vendors name click save, then go back in and put the name in again and save it.  
Q: Where do we get the request number?
A:  The request number is auto generated in Sunflower on the NF 37-50 when the retirement request is saved.
Q: I've uploaded images before but they don't appear to "transfer" over to GSA excess, because GSA has contacted me to get the images uploaded - has this feature been changed to allow the images to transfer over?
A: There have been issues with Sunflower interfacing with GSAXcess. PPMB must view the pictures before they go onto GSAXcess. If GSA contacts you then please respond to them. 
Q: Sometimes I am unable to look at the NF 37-50 after the PC approves. Is that a java issue? 
A: Sunflower works better in Internet Explorer.
Q:  I have one item waiting for me to take to the recycle center and finish it in SF; I have gotten a few other items needing to be retired. Can I withdraw the one submitted and include it with the other items and do all of them at the same time?
A:  Yes, you can deny the request or just complete a new request and it will override the current one.
Q:  We have several remote field sites in the arctic, can we abandon in place old and obsolete equipment, or do we have to bring it back for disposal?
A:  Please refer to the NNDP, chapter 8.6.5 and contact your LOR if you have additional questions.
Q: It looks as if we enter "GSA lease" in the "contract number" box. Is there a contract number?
A:  No.
Q: Where do I find the VAM Exempt information?
A: VAM is only for ambulances, police cars and other emergency type vehicles, etc.  Contact your LOR if you have further questions.
Q: Suppose you've looked all over the internet and cannot find the equipment model because it's so old? Then what do you do?
A:  If you are unable to locate a Fair Market Value due to age of the asset, contact your LOR for further guidance.
Q: How long does it normally take for GSA to approve transfer of an asset over $10,000?
A:  Normally no longer than a week.
Q: When a hard drive is destroyed, does it still have to be turned in at the recycling facility? For example, with an external USB hard drive, can I remove the drive from the casing and dispose of it locally?
A:  No, it must go to a R2 or E-waste certified recycler.
Q: For monitors does it need a sanitized form attached to it, even if it has no hard drive? Will the recycler still pick it up?
A:  Yes. All monitors require a NF 37-45. The property custodian should select the "Removed" option for both Sunflower and the NF 37-45.
