Scanner Operations

The Scanner Operations guide provides information on how to download asset data from Sunflower into
the Scanners, use the barcode scanners, and upload asset read resolutions from the scanners into
Sunflower.
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|. DOWNLOAD ASSET DATA FROM SUNFLOWER INTO SCANNER

A. CONNECTING THROUGH WINDOWS MOBILE DEVICE CENTER
*Windows Mobile Device Center® is a tool used to join together the file transfer capabilities of
Sunflower Synclink™ with the mobile computing capabilities of MobileTrak. When the barcode scanner
is connected to the computer.

Step 1 Connect the scanner cradle to the computer via the USB connecter.

Step 2 Turn on the scanner, which automatically launches Windows Mobile Device Center on the PC.
Users can connect to the scanner with or without synching it to the Outlook contacts, calendar, or e-mail.
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B. SYNCLINK
Note: Synclink is used to transfer (download) asset data from the Sunflower Assets database to the
handheld barcode scanner containing the MobileTrak application. Synclink is also used to send asset data
from the handheld barcode scanner back to the Sunflower Enterprise database. Synclink must be used to
send files to the scanner and retrieve files from the scanner.

Step 1 If available, double click the Synclink icon on the desktop to open Sunflower Synclink or navigate
to the Synclink.exe file to launch Synclink.
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o » TR
<izrSynclink A X

Copyright (g} Annams Systems Corporation 2000, 2013. All rights reserved.
This Pragram / documentation contains proprietary information of Sunflower
Systems; it is provided under a license agreement containing restrictions on
use and disclosure and is also protected by copyright law.

Reverse engineering of the Program is prohibited.

Ifthe Program iz used by a DOD Government Agency, then the Program shall be acquired with only
those nghts specifically licensed as provided in 48 C.F.R. [DFAR] 227 7202-1 through 227 7202-4 (June 1995).
Ifthe Program iz used by a non-DOD Government Agency, then the Program shall be considered, delivered
and used as 'Restricted Computer Software’ as defined and governed by 48 C F R, [FAR] 52 227-19 (June
1987, titted Commercial Computer Software - Restricted Rights.

The information in this document is subject to change without notice.

Annams Systems Corporation does not warrant that the Program is error-free. Sunflower Systems and
Sunflower Assets are trademarks of Annams Systems Corp. All products or company names are used for
identification purposes only, and may be trademarks of their respective owners.

The pragrams included herein are subject to a restricted use license and can only be used in conjunction
with thiz application

Step 2 Press Start button.

Result: The login page opens.

S Login E(=1ET
Enrerprlge Sunflower Enterprise - Production 4.5.0.0

To log into Sunflower Enterprise, enter your user and password below and press the "login® button.

Usemame |

Password |

_togn | _cancel

Enter your username and password then click the [Login] button above.

Step 3 Enter the Sunflower Username and Password.

Step 4 Click the Login button.
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Note: The Login screen users see may differ from what is shown in the figure above depending upon the
authentication method that users have configured for Sunflower. Users may not get a login screen at all in
the case of Single Sign-On.

A. SELECTING DATA TO DOWNLOAD TO SCANNERS

Step 1 Select MobileTrak from the list of applications by clicking on the name to highlight it.

™ Include All Catalogs W Download Scanner Id
™ Include All Managers v Copy to Scanner IUUUUE.E.1 635
Send To Scanner | | Include All People ™ No Asset Data

.g q> [ Include All Stewards MobileTrak Reports
o
@

I Agreement ™ Excess ™ Financial [ Inactive r Inventory

Get From Scanner

Application Mame | Yersion
; ; b MobileTrak 5.0

Step 2 Select the Asset Type(s) for which users are conducting the physical inventory.

Note: Selecting an Interest Asset Type will tell Sunflower Assets from which Module or “Interest” the
assets are going to be scanned. Essentially, the interest asset type is an umbrella under which a group of
assets are housed such as all Inventory assets or all Excess assets.

Note: Users may send and scan multiple asset types (modules) at a time.
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™ Include All Catalogs ' ¥ Download Scanner Id
™ Include All Managers ™2 Copy to Scanner |ﬂum33f635

™ Include All People [T Mo Asset Data
I Include All Stewards MobileTrak Reports

[~ Agreement [ Excess ™ Financial [ Inactive ¥ Inventory

. Application Mame | VYersion

Step 3 Select the data download options.

Note: If left unchecked (default setting) only the catalog, people, manager, and steward entries associated
with the selected assets are transferred to the barcode scanner.
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B. ENABLE FILTERS

Check: Data fields to be downloaded
Select: MobileTrak
Select: Filter

™ Include All Catalogs W Download Scanner Id
[ Include All Managers ¥ Copy te Scanner I{]Dl}ﬂﬂai 635
™ Include All People [T Mo Asset Data

™ Include All Stewards MobileTrak Reports

[~ Agreement [ Excess ™ Financial [ Inactive ¥ Inventory

i [ Application Mame | Version

MaobileTrak

*Using a filter serves to narrow the assets users expect to find during a physical inventory to a particular
site, steward, manager, agreement, campaign, or any combination of these filter selections. Users may
select more than one entry from each tab (As this is an optional step, it is not required to ensure the
success of the barcode scanning operations.).

Navigation:
« Click the Filter button.

» Select a tab(s) containing the filter(s) to be applied.
* Select the appropriate data.

* Click the Apply button.

* Click the OK button.

* Send to Scanner.
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Agreemerﬂsl Managersl Review Campaigns  Sites |Slewards

Find || Clear All |

AARONSBURG, PA .
ABERDEEN, MD A
ABERDEEN, 5D
ABERDEEN, WA
ABIDJAN

ABILENE, KS
ABILENE, TX

ABU DHABI

ACCRA

ACKERMAN, MS
ACUSHNET, MA
ADAMS, MA
ADDISON, TX
ADELUP, GU
ADGER, AL

AGANA, GU

AGAT. GU
AGUADILLA, PR
AHMEDABAD

AIEA, HI

AIKEN, 5C

AITKIN COUNTY, MN

Note: If filtering is selected, an arrow will show being wrapped around the Filter icon on the Filter button.
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C. DOWNLOAD DATA TO SCANNERS

Step 1 Press the Send To Scanner Button to transfer data from Sunflower to the Scanners for use in
MobileTrak.

g 140324-02

™ Include All Catalogs ¥ Download Scanner Id
™ Include All Managers v Copy to Scanner IUUUU881 635
Send To Scanner ™ Include All People [7 Mo Asset Data

lg <> [ Include All Stewards MobileTrak Reports
(=]
@

Get From Scanner r Agreement [ Excess ™ Financial [ Inactive ra Inventory

Application Mame | Version
; ; » MobileTrak 5.0

Filters

% [ Synclink

Settings
m x Cancg Make sure MobileTrak is shutdown before proceeding

Info.

o | | x|

Note: A pop-up window displays, shown above, reminding users to shut down MobileTrak on the
handheld scanner before transferring the data from the Sunflower Assets database.

Step 2 Click the OK button on the pop-up window, which will start the transfer process.

Note: Users may occasionally see a Command Prompt window open and close during the download
process. This is normal, and nothing needs to be done when this occurs.

Note: Send to scanner was successfully completed pop-up window displays, as shown below, which
means that the Download to the PC and the Copy to the Scanner are both complete.
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™ Include All Catalogs ¥ Download Scanner Id
[ Include Al Managers 7 Copy to Scanner Ionuuaa1 635
Send To Scanner [ Include All People [7 Mo Asset Data

.g <> [ Include All Stewards MobileTrak Repaorts
[+]
@

Get From Scanner [ Agreement [ Excess ™ Financial ™ Inactive V¥ Inventory

% Application Mame | Yersion

Filters

Step 3 Click the OK button on the pop-up window.

Note: Users have the option to place additional Barcode Scanners into the cradle, create another Guest
Partnership, uncheck the Download checkbox, and click the Send To Scanner button. Users may copy the
data to as many Barcode Scanners as required.

The download is complete, remove the scanner from the cradle, and prepare scanning.

Il.  USING THE BARCODE SCANNER

A. INITIAL SETUP
Initial setup involves identifying who is operating the scanner, what types of building structures where
you are scanning, and what types of assets you are scanning.

Step. 1 Using the Stylus that’s attached to the scanner, select Start on the barcode scanner touch
screen
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Step. 2 Select the MobileTrak icon

Note: Alternatively, users can select Start > Programs > MobileTrak.

Result: The Sunflower MobileTrak window displays

v Sunflower Mol [ oF 2 12:27 ok

O

Sign Off Exit
Asset Read Acset Mass

Receiving Transfer

o %
Revieww Transaction Print
Scans Counts Transfer

MobileTrak | System Utilities | About

Tips: If when starting MobileTrak, you receive an error message, you do not have the required lookup
files loaded on the barcode scanner. Run the Synclink procedure described previously. If the MobileTrak
main menu displays then users have successfully loaded and initialized the barcode scanner with the
lookup files.

Step. 1 Click on the Setup icon

a. Result: The setup window displays.
Step. 2 Enter your numeric Sunflower identifier (4-7 digits) in the Operator Identifier field
Step. 3 Click on the flashlight and select your name from the list

a. Note: If your name does not appear, contact the Sunflower Helpdesk
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Step. 4

Step. 5

Step. 6

Click on the drop-down in the Stlvl Type and select the Structure Level 1. This field
identifies higher level structures. For example, a building or a ship

Click on the drop-down in the Stlv2 Type and select the Structure Level 2. This field
identifies a substructure. For example, a floor, room or wing

Click OK to save the setup information.

vs | Sunflower MobileTral &F |

Setup

Operator Marme

|5635851MARC0NLHUBERTJ

Stvl Twpe
Stk Tvpe

Inkerest Type:

Prinker Park:

[ ] RFID Use (R

Default Asset
Type For Mew
=1

BUILDING

NOAA SHIP
OM TRUCK

POST OFFICE BOX
PROPERTY ASSIGNED TO
PROPERTY TIED TO A PR
SHIpPER

|Nun-MateriaI - |

#;, | Ssunflower MobileTral S¥ X ¢ ok

Setup

Operakor Mame

a3

|5635851 MARCONI, HUBERT,

Sthel Type  [BUILDING -|
Stlvz Type ROOM

3RD PARTY TRACKING N
Inkerest Type: BIN

CAGE

Printer Park:

[ ] RFID Use (RY
Default Asset

CONTAINER. NUMBER.
RACK NUMBER.

ROWRACK

Twpe For Mew
Azsel:

Interest Type is used to identify a default interest type for the resolution when the item is not found
during the scan.

For example, if an organization chose not to send asset data into the scanner and perform a scan and go
inventory campaign, the resolutions for those scans will include the default interest identifier based upon
this setup variable.
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*s | Sunflower MobileTral & |

| Setup 8

Operator Mame

| [56:3585, MARCONIHUBERT, |~ [
StviType  [BUILDING -|
SHvz Type |REIEIM v|

Interesk Type: (INVENTORY ASSET -

AGREEMENT ASSET
EXCESS ASSET

FIMNAMCIAL ASSET
[LIRFID Use Ry CTrivE weceT
Default Asset  PIEEEERRIE RN S =00
Type for Mew  |SIUBSET ASSET
Assek:

Printer Park:

B. ASSET SCANNING AND RECORD THE ASSET READ
Step 1 Select the Asset Read Type: Specify one of the two options available:
* Asset Read Only.
* Asset Read with Updated Location.
Step 2 Define Location: Specify the current location for the scanning activity and tap the Next button.

Step 3 Record the Asset Read: Scan the 1D, 2D, or RFID asset tags (or enter manually).

Step 4 Review the Scan: Apply changes to asset reads as needed by either tapping the Update button or

the New button.

The steps above are accessed through the main menu using the Asset Read icon.
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SELECT THE ASSET READ TYPE

Navigation:

* Tap Start icon.

* Tap MobileTrak.

* Tap Asset Read.

* Select an asset read type from the drop down menu.

q‘.'} | sunflower MohileTral 2 X3 < ok

Asset Read With Updated Location kg

ROOM | |v|

Struct Level 3 | |
Operator 563585, MARCOMI, HUBERT,

Cancel |

Note: The Next button will activate after users have entered the appropriate Location information.
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Note: If users select Asset Read Only as the asset read type from the drop down list. Selecting this
option indicates that users are not updating the asset’s location with new location information.

vs | Sunflower MobileTral &} |

BLILDIMNG | | - |
RO | | - |

Struct Level 3 | |
Cperator 263585, MARCOMNLHUBERT,

Cancel

Note: If users select Asset Read with Updated Location as the asset read type from the drop down list.

Selecting this option indicates users are or are intending on updating an asset’s location with new location
information.

*s | Sunflower MobileTral &F L H

BUILDING | | - |

ROOM | | - |

Struct Level 3| |
Cperator 563585, MARCOMIHUBERT,

Cancel

Page 14 of 24



DEFINE LOCATION

Navigation:

* Tap Start icon.

* Tap MobileTrak.

* Tap Asset Read.

* Select the appropriate location data from the drop down menu.

.'..", | sunflower MobileTral g X3 < ok

|Asset Read Only v|
Site [SILVER SPRING, MD  ~|
BULDING  [s5MC4 ~]
ROICHM 8611 -]

Struct Level 3 | |
Operator 263585, MARCOMNI HUBERT,

| Cancel | | Next > |

Once users have defined the current location users are ready to begin scanning assets. Tap the

button to begin the scanning process.

RECORD THE ASSET READ

Scan the asset’s 1D barcode, 2D data matrix (Mark), or RFID tag. After each scan, the asset will appear
on the Asset Read screen.

Navigation:
* Tap Start icon.
» Tap MobileTrak.

» Tap Asset Read H+“ icon.

» Select the appropriate asset read type from the drop down menu.
» Scan the asset’s 1D barcode, 2D data matrix, or RFID tag.
* The asset(s) will appear in the Asset Reads box.
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@ Sunflower MobileT oF £ 11:02 @
[ ]Asset Reads Existing

0201 Yes

Selector INY COMPUTER.
Manufacturer APPLE
Model M3555
Description COMPUTER PORTABLE
Serial M 929302

<< Back | | Cancel | [ Update |

E|A

Step. 1 Tap to create all resolutions without updating or adding new assets.

Step. 2 If users wish to scan another asset, simply scan the barcode or Tap the Edit icon.

Step. 3 Continue scanning or manually entering the asset barcodes until users have
scanned/entered all applicable assets within the current location.

Step. 4 Tap to create one resolution or all of the resolutions.

Users can then tap the Back button to return to the previous screen, enter a new location, Tap the Next

button and resume scanning.

C. UPDATE ASSET INFORMATION

After scanning or manually entering an asset that is found in the reference file, users may change a wide

variety of information. Perform the following to edit the asset’s information.

Navigation:

* Tap Start icon.

*» Tap MobileTrak.
* Tap Asset Read.

* Scan or manually enter the asset identifier/UID.

» Tap the Update button.
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,ﬁ sunflower MobileTr. ¢} 4< 8:21 @
Update Asset - Page 2 of 2

Interest Type  [INVENTORYVASSET =

Identifier ||:|;;:|] 1

PO # |

Condition |U5|5|3 - GOOD -
Cuankity |

!
|
|
PO Line Item | |
|
|
|

Carmments |

<< Back ] | Cancel ]

EIA

Step. 1 Step 1 Scan or manually enter an asset and then tap the Update button, which opens the
Update screen, as shown above on the left-hand graphic.

Step. 2 Step 2 Tap the Next button, which takes users to the Update Asset - Page 2 of 2 screen,
as shown above on the right-hand graphic.

Step. 3 Step 3 Update the appropriate data.

Note: Use the vertical scroll bar as required to update the appropriate field. The PO Number and PO
Line Item fields are only enabled when selecting Asset Receiving from the main menu.

Note: For Material assets, if just conducting a physical inventory or updating information on the asset, the
Transaction list of values should not be used. This value is used specifically when conducting Material-
specific transactions such as “issue”, “relocate” and “adjust”. If users are simply conducing inventory of a
Material asset, leave this field blank.

The Quantity field is only enabled if the asset is a commodity asset.
The Find icon must be used to provide a list of values.

Step. 4 Step 4 Tap the icon to save the changes and return to the Asset Reads screen or Tap
the Cancel button to cancel the changes.

Once users have tapped the icon, MobileTrak displays a message indicating that the record data has
been saved, as shown below.
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W Sunflower MobileTr. &7 4% 3:33 @
[ ]Asset Reads Existing

Record Saved for 0301

Selector
Manufacturer
Model
Description
Serial N

<< Back | | Cancel ‘

E|‘

Users can either continue scanning other assets or Tap the Back button to return to the Asset Reads
Location screen.

D. REVIEW SCANS

While the Transaction Counts feature provides a high level overview of the scans made during a physical
inventory, the Review Scans feature drills down for more detail about the individual asset scans.

Once assets have been scanned and saved, users may review the various asset reads from the Review
Scans screen. Use the arrows at the bottom of the screen to review all the asset records.

Navigation:

 Tap Start icon

 Tap MobileTrak

* Tap Review Scans

« Use the arrow buttons to review assets
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fg MobileTrak oF £ 3:02 @

Review Scans a
Field WValue
Site 1

Str Level 1 100

StrLevel 2 100

Str Level ...

Operator WO

Identifier 01014

Date Time  1/17/2008 11:44:53 AM
Interest T... INV

<] M [ I

Lofs

- o > >> 1|11 ( - :D Go
\—

E. DELETE AN ASSET SCAN

Taping the Delete button will mark the individual asset scan for deletion, but will not delete the asset until
users tap the ok button.

If users want to undo the deletion before saving, tap the Undelete button. Once a record is deleted from
the scanner, it cannot be recovered. Users will need to rescan the asset to include it in the physical
inventory.

Navigation:

 Tap Start icon

» Tap MobileTrak

* Tap Review Scans

* Use the arrow buttons to review assets

* Tap the Delete button to mark a scan for deletions
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£ |MobileTrak & 4€310

Review Scans 8
Field | Walle
Site: 1

Strlevel 1 100

StrLevel 2 100

Str Level ...

Cperator TWO

Identifier 01014

Date Time 1/17/2008 11:44:53 AM
Interest T... INV

4] ] [ D

[undelete | |Deleted 10f6 |

- EIEEE ]

Step 1 Use the arrow buttons to locate the asset to be deleted.

Step 2 Tap the Delete button (which changes to Undelete) to mark the asset for deletion.

Step 3 Tap the button to save the deletion.
« To cancel deletions, Tap the Undelete button or tap the icon.

I1l. - UPLOAD ASSET READS TO THE SUNFLOWER ASSETS DATABASE

F. SyncLink

Step 1 Place the scanner into its cradle (verify it is successfully connected to the PC through Windows
Mobile Device Center).

Step 2 Ensure users have shut down MobileTrak.
Step 3 Start Synclink and enter the Username and Password on the login page.
Step 4 Highlight MobileTrak in the Application Name column.

Step 5 Click the Get From Scanner button.
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Step 6 Acknowledge the reminder message to shutdown MobileTrak.

I™ Include All Catalogs W Download Scanner Id
[ Include All Managers ¥ Copy to Scanner IﬂﬂDﬂBE! 635
™ Include All People ™ o Asset Data

™ Include All Stewards MobileTrak Reports

I Agreement [ Excess ™ Financial [T Inactive ™ Inventory

Application Name | Version .

Step 7 View the results of the barcode processing, as shown below.

Note: The Messages field is not used for showing why records failed to process. This area is used to
display errors in getting data to the database (such as the reason that the information is not physically
getting from the scanner to the database). The Next and Previous buttons, when activated, allow users to
scroll back and forth between different error messages.
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0K FAIL TOTAL
EY 4
! £ Resolutions 3 0 3
Interest Assets 0 1 1
Messages:
=]
=
7 Ok
; I

Step 8 Click the Ok button. A Delete Files pop-up window displays.
Deleting the existing files from the barcode scanner will prevent uploading the same resolutions, changes,

and additions more than once, which would result in an error message. Synclink will display the
following message when the upload is complete:

4

Would vou like to delete the uploaded data from Scanner?

Yes Mo |

If users understand the outcome of the report’s results, then click the Yes button and delete the files.

If users select the No button users can always go back to the scanner, Tap Transaction Counts, and then
Tap Delete All.

e In addition, in the Upload Results form, if the number of records in the file is greater than the
number of total resolutions then contact the organization’s authorized representative to get help.

o Essentially, when users receive any failures in the Upload Results form, users need to run the
appropriate report and go to the applicable form in Sunflower Enterprise and resolve the failures.
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G. RUN MOBILE TRAK REPORT

Navigation:
* Click MobileTrak Reports

I™ Include All Catalogs M Download Scanner Id
I Include All Managers M Copy to Scanner qumggtﬁ35
I Include All People :

™ Include All Stewards . MobileTrak Reports

™ Agreement [ Excess ™ Financial [ Inactive ™ Inventory

| Application Name | Version
MobileTrak

Step 1 Select the MobileTrak Reports link, as shown above.

Step 2 Select the appropriate report (Resolution Interface Processing Results or the Inventory Asset
Interface Processing Results report).

Step 3 Select a file display output type; either Adobe Acrobat or HTML, as shown below.

Step 4 Click the Execute button to create the report.
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Navigation:

* Click MobileTrak Reports link.
* Find the Interface Processing Results report.
» Select Acrobat or HTML as the file output.

* Click the eXecute button.

Sunflower Enterprise - Production 4.5.0.0 Management Reports

ASMNG09D Interest Asset Interface Processing Results

© Acrobat & HTML

Choose an output format

Press to run the report with the fallowing parameters

Selection Criteria: 313

Selected by

| Load Group

( | BCR-080313024319

N

Management Reports

Note: The Load Group, which can be helpful on the Interface forms.

Step 5 View the report, an example of which is provided below.

Navigation:

* Select Adobe or HTML as the file output.
* Click Execute to run the report.

Sunflower Enterprise

Interest Asset Interface Processing Results

Page 2 of 4

03/13/2008

ASMNEOSOD
Lead Group : BCR-02031302431%
Reserd Greup Daze Resule
s68-5 03/13/2008 13:43:32 OR (Idemtifiez:0208 INV - Site:l Stlvl 1:BUILDING 100 Stlvl 2:ROCM 123 Stlvl 3:)
5687 03/13/2008 13:43:33 OK (Identifiez:0L0SA INV - Sive:l Selvl 1:BUILDING 100 Stlvl 2:ROCH 100 Sslvl 3:)
see-8 03/13/2008 13:43:32 OF (Identifiez:§8765 Site:1l Stlwl 1:BUILDING 100 Stlvl 2:ROCM 100 Sslwl 2:)
Success Total 3
Record Gromp Daze Fesulc
sez-q 03/13/2008 13:43:33 AS=01011: Twe imszances of AS_INVEWTORY_ASSET zammet have idemeifier 11308
simalsanecusl y (Identifier: 11308 Site:1 Sslvl 1:BUILDING 100 Stlvl Z:ROOM 123 Jelvl
a:)
Failure Total 1
Load Group Total 4

15:10
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Objective S unflowerSysterns

Understand how Sunflower sends data to and gets
data from the Scanner

Complete a Send to Scanner

Complete the Initial Scanner Setup

Update the Location prior to scanning

Scan existing assets

Update an asset on the Scanner

Complete a Get From Scanner

Run MobileTrak Reports



MobileTrak Integration with
Sunflower
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- SunflowerS stems
M 0 b I I eTra k Asset Managesnfent Solutions

An integrated barcode scanning solution for
receiving and for physical inventory
Main functionality:

Easily capture resolutions in the field
Scan and validate
Scan and Go

Quickly add new assets in the field

All reference data available on the desktop is available on the
scanner



=<4

:SunflowerSystems

How does it work? “'

MobileTrak works in tandem with Synclink

Synclink is a computer application that connects your
Sunflower instance to MobileTrak on a device
Synclink transfers data to and from the device

L ©

—m—

Y W -

A

-
&

fabileTrak

Sunflower Desktop F'C Bar-:n:ie:

Assets e Scanner
“,
L‘h F_.IJB'IH JI‘I
- Synclink -7 e.._ Synclink -7

® 4]



unflowerSystems

S y n c L i n k Asset Management Solutions

SyncLink connects the desktop Sunflower
application to the mobile application
SyncLink requires Windows Mobile Device Center
Send data to the scanner

Select types of reference data

Use filters to limit number of assets being sent to scanner
Get data from the scanner

Send Resolution information from the scanner back to
Sunflower

A Resolution is a “find” of an asset

Updated asset information (with proper user
authorization)



Using MobileTrak
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Send to Scanner SunflowerSysterns

(SyncLink)

Before using the scanner, asset information and reference
data information must be sent from Sunflower to the
Scanner using SyncLink

Ability to select and send multiple asset interest types
Ability to select which reference data to send to the scanner
Ability to filter information based on
Review Campaigns, Bureau, and g
Custodial Area

rSynclink
5.01.0

Uw : I Include All Catalogs W Download Scanner Id
5 4®

I Include All Managers ¥ Copy to Scanner 0000881635

Send To Scanner I Include All People ™ Mo Asset Data

U o I Include All Stewards MobileTrak Reports
s B2
i Fom Senr ™ Agreement [ Excess I Financial I Inactive ¥ Inventory

5‘ =] Application Mame Version
'\
i

Filters

Settings

B,
Info.

L X )
Exit
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Scanner Setup Sl s SoTE

(Scanner)

After sending data to the scanner, set up steps on the
scanner must be completed
] fg | Sunflower MobileTral o XY 4% ok
Select Operator Name from the list of values =™ o
Set up Site and Structure Level 1 & 2 types | operator iame =
(building, room, etc.) |
_ _ _ Stivt Type  [BUILDING -]
Interest Type is used to identify a default h2Tre  ROOM -
|nte I’ESt type (Ag reement or |nve ntOFY) fOr Interest Type: |II"~.I‘u"ENTDF{‘r‘ ACSET v|
the resolution when the item is not found Prnter Fort; | 7]
dUrIng the scan |:| RFID Use (Requires restart) |:| Scan & Go
DEFE"—'I!t Asset \Non-Material -]
Default Asset Type should always be setto |z

Non-Material i
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Location Setup “! Sunflowerystors

4

(Scanner)

Select Asset Read or Asset Read With Updated Location

SeleCt the Slte, BUIldlng, and ROOm f}lﬁunﬂuwerMuhileTral J::."F_-]'ﬁ ok

Where Scanning Wi” be performed |J-'|S'5Et Read With Updated Location v|

_ | Site [SILVER SPRING, MD |

Be sure to hit the Next>> button BUILDING  [s5Mc4 <]

NOTE: Before entering a new room be | |3I |‘I
FUCT LEve

sure to come back and change the | Operator 553505 MARCONLHUBERT,

Room number before scanning

| Cancel | | Next == |




unflowerSystems

Scanning Assets

(Scanner)

After location set up is complete, begin scanning
assets
The scanner will display if item exists in
Sunflower already, or if item does not exist

If item does exist: Users can update certain asset

information on the scanner or just process the
resolution.

If item doesn’t exist: Users have the option to enter
asset information on scanner (manufacturer, model|,
serial #, etc.) and begin a shell asset record that is
stored in an staging table.
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Reviewing Scans *! SunflowerSysiens

(Scanner)

After scanning, users have the option to
review scans on scanner

s | Sunflower MobileTral & X £

View item(s) scanned | Review Seans

Field 1 ale

Transactio,,, Asset Read

If necessary delete some or all scans s 241450031
StrLevel 1 SSMC4

Str Lewel 2

Str Level 3

Interest T... IMW

Identifier CDOo04050021

Dperator MARCOMNIHUBERT

Date Time  2/19/16 1:32:05 PM

1] i [ [ »

rof1

I | EW =D
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Get from Scanner # SunflowerSysterms

(SyncLink)

Scans, also know as resolutions, must be sent from the scanner to Sunflower in
order for the scans to be captured and recorded in the system
Use SyncLink to get information from the scanner and uploaded to Sunflower
After upload, review screen allows users to see number of scans uploaded and
whether any scans failed and were not “accepted” by Sunflower

A scan might fail (and get stuck an the Interface table) if data is incorrect or missing on

the scan, a few examples:

Example 1: If you created a new asset on the scanner and did ~ [# syl
not complete all required data fields needed by
Sunflower to create the asset, the scan would fail
and require modification

[ Include All Catalogs W Download Scanner Id

™ Include All Managers ¥ Copy to Scanner 0000881635

r | | Include All People ™ Mo Asset Data

I Include All Stewards

Example 2: If user who scanned and uploaded the scans tried & Get

to change something about the asset (location, S -
custodian, steward) and they don’t have access | F"“

to the asset in Sunflower. This scan would fail wg

and need to be reprocessed and saved by a user |

that does have access to the asset i
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(SyncLink & Sunflower)

After uploading scans, full set of reports to view/manage
resolution information in Sunflower
The reports available are the Interest Asset Interface

Processing Results and s

Resolution Interface T [ el | |
Processing Results —5“'1* f:::::j:jij;j:ds o

The Interest ASSet repOrt | lomams s o “immr ot i
will show successes and B |

failures when updating or

adding a new asset —

The Resolution Interface = T
report will show successes %‘” eeeeeeeeeeeeeeeeeeeeeeeee Cnterprise

and failures when creating
a new resolution
(or touch)

un a report, click one of the links below.
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