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Scanner Operations  
The Scanner Operations guide provides information on how to download asset data from Sunflower into 
the Scanners, use the barcode scanners, and upload asset read resolutions from the scanners into 
Sunflower. 
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I. DOWNLOAD ASSET DATA FROM SUNFLOWER INTO SCANNER 
 

A. CONNECTING THROUGH WINDOWS MOBILE DEVICE CENTER 
*Windows Mobile Device Center® is a tool used to join together the file transfer capabilities of 
Sunflower Synclink™ with the mobile computing capabilities of MobileTrak. When the barcode scanner 
is connected to the computer. 

 
Step 1 Connect the scanner cradle to the computer via the USB connecter.  
 

Step 2 Turn on the scanner, which automatically launches Windows Mobile Device Center on the PC. 
Users can connect to the scanner with or without synching it to the Outlook contacts, calendar, or e-mail. 
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B. SYNCLINK 
Note: Synclink is used to transfer (download) asset data from the Sunflower Assets database to the 
handheld barcode scanner containing the MobileTrak application. Synclink is also used to send asset data 
from the handheld barcode scanner back to the Sunflower Enterprise database. Synclink must be used to 
send files to the scanner and retrieve files from the scanner. 

 

Step 1 If available, double click the Synclink icon on the desktop to open Sunflower Synclink or navigate 
to the Synclink.exe file to launch Synclink. 
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Step 2 Press Start button.  

 

Result: The login page opens. 

 

Step 3 Enter the Sunflower Username and Password. 
 
Step 4 Click the Login button. 
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Note: The Login screen users see may differ from what is shown in the figure above depending upon the 
authentication method that users have configured for Sunflower. Users may not get a login screen at all in 
the case of Single Sign-On. 
 
 
 

A. SELECTING DATA TO DOWNLOAD TO SCANNERS 
 
Step 1 Select MobileTrak from the list of applications by clicking on the name to highlight it. 
 
 

 
 
 
Step 2 Select the Asset Type(s) for which users are conducting the physical inventory. 
 
Note: Selecting an Interest Asset Type will tell Sunflower Assets from which Module or “Interest” the 
assets are going to be scanned. Essentially, the interest asset type is an umbrella under which a group of 
assets are housed such as all Inventory assets or all Excess assets. 
 
Note: Users may send and scan multiple asset types (modules) at a time. 
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Step 3 Select the data download options. 
 
 
Note: If left unchecked (default setting) only the catalog, people, manager, and steward entries associated 
with the selected assets are transferred to the barcode scanner. 
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B. ENABLE FILTERS 
 
Check: Data fields to be downloaded  
Select: MobileTrak  
Select: Filter 

 

*Using a filter serves to narrow the assets users expect to find during a physical inventory to a particular 
site, steward, manager, agreement, campaign, or any combination of these filter selections. Users may 
select more than one entry from each tab (As this is an optional step, it is not required to ensure the 
success of the barcode scanning operations.). 

 
Navigation: 
• Click the Filter button. 

 
• Select a tab(s) containing the filter(s) to be applied. 
• Select the appropriate data. 
• Click the Apply button. 
• Click the OK button. 
• Send to Scanner. 
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Note: If filtering is selected, an arrow will show being wrapped around the Filter icon on the Filter button. 
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C. DOWNLOAD DATA TO SCANNERS 
 

Step 1 Press the Send To Scanner Button to transfer data from Sunflower to the Scanners for use in 
MobileTrak. 

 

 

 

Note: A pop-up window displays, shown above, reminding users to shut down MobileTrak on the 
handheld scanner before transferring the data from the Sunflower Assets database.  

 

Step 2 Click the OK button on the pop-up window, which will start the transfer process.  

 

Note: Users may occasionally see a Command Prompt window open and close during the download 
process. This is normal, and nothing needs to be done when this occurs.  

 

Note: Send to scanner was successfully completed pop-up window displays, as shown below, which 
means that the Download to the PC and the Copy to the Scanner are both complete. 



Page 9 of 24 
 

 

 

 

Step 3 Click the OK button on the pop-up window.  

Note: Users have the option to place additional Barcode Scanners into the cradle, create another Guest 
Partnership, uncheck the Download checkbox, and click the Send To Scanner button. Users may copy the 
data to as many Barcode Scanners as required. 

 
The download is complete, remove the scanner from the cradle, and prepare scanning.  
 

II. USING THE BARCODE SCANNER 

A. INITIAL SETUP 
Initial setup involves identifying who is operating the scanner, what types of building structures where 
you are scanning, and what types of assets you are scanning.  

 
Step. 1 Using the Stylus that’s attached to the scanner, select Start on the barcode scanner touch 

screen  
 



Page 10 of 24 
 

Step. 2 Select the MobileTrak icon  
 

Note: Alternatively, users can select Start > Programs > MobileTrak. 
 

Result: The Sunflower MobileTrak window displays 

 

 

Tips: If when starting MobileTrak, you receive an error message, you do not have the required lookup 
files loaded on the barcode scanner. Run the Synclink procedure described previously. If the MobileTrak 
main menu displays then users have successfully loaded and initialized the barcode scanner with the 
lookup files. 

Step. 1 Click on the Setup icon  
 

a. Result: The setup window displays.  
 

Step. 2 Enter your numeric Sunflower identifier (4-7 digits) in the Operator Identifier field  
 

Step. 3 Click on the flashlight and select your name from the list 
 
a. Note: If your name does not appear, contact the Sunflower Helpdesk 
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Step. 4 Click on the drop-down in the Stlv1 Type and select the Structure Level 1. This field 
identifies higher level structures. For example, a building or a ship 

 
Step. 5 Click on the drop-down in the Stlv2 Type and select the Structure Level 2. This field 

identifies a substructure. For example, a floor, room or wing 
 

Step. 6 Click OK to save the setup information. 
 

 

 

Interest Type is used to identify a default interest type for the resolution when the item is not found 
during the scan. 
 
For example, if an organization chose not to send asset data into the scanner and perform a scan and go 
inventory campaign, the resolutions for those scans will include the default interest identifier based upon 
this setup variable. 
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B. ASSET SCANNING AND RECORD THE ASSET READ 
 
Step 1 Select the Asset Read Type: Specify one of the two options available: 
• Asset Read Only.  
• Asset Read with Updated Location.  
 
Step 2 Define Location: Specify the current location for the scanning activity and tap the Next button. 
 
Step 3 Record the Asset Read: Scan the 1D, 2D, or RFID asset tags (or enter manually). 
 
Step 4 Review the Scan: Apply changes to asset reads as needed by either tapping the Update button or 
the New button. 

The steps above are accessed through the main menu using the Asset Read icon. 
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SELECT THE ASSET READ TYPE  
 
Navigation:  
• Tap Start icon.  
• Tap MobileTrak.  
• Tap Asset Read.  
• Select an asset read type from the drop down menu. 
 
 

 
 
 
 
Note: The Next button will activate after users have entered the appropriate Location information. 
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Note: If users select Asset Read Only as the asset read type from the drop down list. Selecting this 
option indicates that users are not updating the asset’s location with new location information. 
 

 
 
Note: If users select Asset Read with Updated Location as the asset read type from the drop down list. 
Selecting this option indicates users are or are intending on updating an asset’s location with new location 
information. 
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DEFINE LOCATION  
 
Navigation:  
• Tap Start icon.  
• Tap MobileTrak.  
• Tap Asset Read.  
• Select the appropriate location data from the drop down menu. 
 

 
 
Once users have defined the current location users are ready to begin scanning assets. Tap the 

 button to begin the scanning process. 
 
 
RECORD THE ASSET READ 
 
Scan the asset’s 1D barcode, 2D data matrix (Mark), or RFID tag. After each scan, the asset will appear 
on the Asset Read screen. 
 
Navigation: 
• Tap Start icon.  
• Tap MobileTrak.  

• Tap Asset Read icon.  
• Select the appropriate asset read type from the drop down menu.  
• Scan the asset’s 1D barcode, 2D data matrix, or RFID tag.  
• The asset(s) will appear in the Asset Reads box. 
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Step. 1 Tap  to create all resolutions without updating or adding new assets.  
Step. 2 If users wish to scan another asset, simply scan the barcode or Tap the Edit icon.  
Step. 3 Continue scanning or manually entering the asset barcodes until users have 

scanned/entered all applicable assets within the current location.  

Step. 4 Tap  to create one resolution or all of the resolutions. 
 

 
Users can then tap the Back button to return to the previous screen, enter a new location, Tap the Next 
button and resume scanning. 
 
 

C. UPDATE ASSET INFORMATION 
 
After scanning or manually entering an asset that is found in the reference file, users may change a wide 
variety of information. Perform the following to edit the asset’s information. 
 
Navigation: 
• Tap Start icon. 
• Tap MobileTrak.  
• Tap Asset Read. 
• Scan or manually enter the asset identifier/UID. 
• Tap the Update button. 
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Step. 1 Step 1 Scan or manually enter an asset and then tap the Update button, which opens the 
Update screen, as shown above on the left-hand graphic.  

 
Step. 2 Step 2 Tap the Next button, which takes users to the Update Asset - Page 2 of 2 screen, 

as shown above on the right-hand graphic. 
 

Step. 3 Step 3 Update the appropriate data. 
 
Note: Use the vertical scroll bar as required to update the appropriate field. The PO Number and PO 
Line Item fields are only enabled when selecting Asset Receiving from the main menu.  
 
Note: For Material assets, if just conducting a physical inventory or updating information on the asset, the 
Transaction list of values should not be used. This value is used specifically when conducting Material-
specific transactions such as “issue”, “relocate” and “adjust”. If users are simply conducing inventory of a 
Material asset, leave this field blank.  
 
The Quantity field is only enabled if the asset is a commodity asset.  
The Find icon must be used to provide a list of values. 
 

Step. 4 Step 4 Tap the  icon to save the changes and return to the Asset Reads screen or Tap 
the Cancel button to cancel the changes.  

 

Once users have tapped the  icon, MobileTrak displays a message indicating that the record data has 
been saved, as shown below. 
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Users can either continue scanning other assets or Tap the Back button to return to the Asset Reads 
Location screen. 
 
 
 
 

D. REVIEW SCANS 
 
While the Transaction Counts feature provides a high level overview of the scans made during a physical 
inventory, the Review Scans feature drills down for more detail about the individual asset scans. 
 
Once assets have been scanned and saved, users may review the various asset reads from the Review 
Scans screen. Use the arrows at the bottom of the screen to review all the asset records. 
 
Navigation: 
• Tap Start icon  
• Tap MobileTrak  
• Tap Review Scans 
• Use the arrow buttons to review assets 
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E. DELETE AN ASSET SCAN 
 
Taping the Delete button will mark the individual asset scan for deletion, but will not delete the asset until 
users tap the ok button.  
 
If users want to undo the deletion before saving, tap the Undelete button. Once a record is deleted from 
the scanner, it cannot be recovered. Users will need to rescan the asset to include it in the physical 
inventory. 
 
Navigation: 
• Tap Start icon 
• Tap MobileTrak  
• Tap Review Scans 
• Use the arrow buttons to review assets 
• Tap the Delete button to mark a scan for deletions 
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Step 1 Use the arrow buttons to locate the asset to be deleted.  
 
Step 2 Tap the Delete button (which changes to Undelete) to mark the asset for deletion.  
 

Step 3 Tap the  button to save the deletion.  

• To cancel deletions, Tap the Undelete button or tap the  icon. 
 
 
 
 
 

 
 

III. UPLOAD ASSET READS TO THE SUNFLOWER ASSETS DATABASE 
 
 

F. SyncLink 
 
Step 1 Place the scanner into its cradle (verify it is successfully connected to the PC through Windows 
Mobile Device Center).  
 
Step 2 Ensure users have shut down MobileTrak.  
 
Step 3 Start Synclink and enter the Username and Password on the login page.  
 
Step 4 Highlight MobileTrak in the Application Name column.  
 
Step 5 Click the Get From Scanner button.  
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Step 6 Acknowledge the reminder message to shutdown MobileTrak. 
 

 
 
 
Step 7 View the results of the barcode processing, as shown below. 
 
Note: The Messages field is not used for showing why records failed to process. This area is used to 
display errors in getting data to the database (such as the reason that the information is not physically 
getting from the scanner to the database). The Next and Previous buttons, when activated, allow users to 
scroll back and forth between different error messages. 
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Step 8 Click the Ok button. A Delete Files pop-up window displays. 
 
Deleting the existing files from the barcode scanner will prevent uploading the same resolutions, changes, 
and additions more than once, which would result in an error message. Synclink will display the 
following message when the upload is complete: 
 

 
 
 
If users understand the outcome of the report’s results, then click the Yes button and delete the files. 
 
If users select the No button users can always go back to the scanner, Tap Transaction Counts, and then 
Tap Delete All. 
 

• In addition, in the Upload Results form, if the number of records in the file is greater than the 
number of total resolutions then contact the organization’s authorized representative to get help.  

 
• Essentially, when users receive any failures in the Upload Results form, users need to run the 

appropriate report and go to the applicable form in Sunflower Enterprise and resolve the failures. 
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G. RUN MOBILE TRAK REPORT 
 
 
Navigation: 
• Click MobileTrak Reports 
 

 
 
 
Step 1 Select the MobileTrak Reports link, as shown above.  
 
Step 2 Select the appropriate report (Resolution Interface Processing Results or the Inventory Asset 
Interface Processing Results report).  
 
Step 3 Select a file display output type; either Adobe Acrobat or HTML, as shown below.  
 
Step 4 Click the Execute button to create the report. 
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Navigation: 
• Click MobileTrak Reports link.  
• Find the Interface Processing Results report. 
• Select Acrobat or HTML as the file output.  
• Click the eXecute button. 
 

 
 
Note: The Load Group, which can be helpful on the Interface forms. 
 
Step 5 View the report, an example of which is provided below. 
 
Navigation: 
• Select Adobe or HTML as the file output. 
• Click Execute to run the report. 
 

 



MobileTrak Overview 



 Sunflower Mobile Overview 
 Synclink  
 MobileTrak 
 Reports 
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 Understand how Sunflower sends data to and gets 
data from the Scanner 

 Complete a Send to Scanner 
 Complete the Initial Scanner Setup 
 Update the Location prior to scanning 
 Scan existing assets 
 Update an asset on the Scanner 
 Complete a Get From Scanner 
 Run MobileTrak Reports 

Objectives 





 An integrated barcode scanning solution for 
receiving and for physical inventory 

 Main functionality: 
 Easily capture resolutions in the field 

▪ Scan and validate 
▪ Scan and Go 

 Quickly add new assets in the field 
▪ All reference data available on the desktop is available on the 

scanner 

 



 MobileTrak works in tandem with Synclink 
 Synclink is a computer application that connects your 

Sunflower instance to MobileTrak on a device 
 Synclink transfers data to and from the device 
 

 
 
 



 SyncLink connects the desktop Sunflower 
application to the mobile application 

 SyncLink requires Windows Mobile Device Center  
 Send data to the scanner 
 Select types of reference data 
 Use filters to limit number of assets being sent to scanner 

 Get data from the scanner 
 Send Resolution information from the scanner back to 

Sunflower 
 A Resolution is a “find” of an asset 
 Updated asset information (with proper user 

authorization) 
 





 Before using the scanner, asset information and reference 
data information must be sent from Sunflower to the 
Scanner using SyncLink 

 Ability to select and send multiple asset interest types  
 Ability to select which reference data to send to the scanner  
 Ability to filter information based on 

Review Campaigns, Bureau, and 
Custodial Area 



 After sending data to the scanner, set up steps on the 
scanner must be completed 

 Select Operator Name from the list of values 
 Set up Site and Structure Level 1 & 2 types 

(building, room, etc.) 
 Interest Type is used to identify a default 

interest type (Agreement or Inventory) for  
the resolution when the item is not found 
during the scan 

 Default Asset Type should always be set to  
Non-Material 
 



 Select Asset Read or Asset Read With Updated Location 
 Select the Site, Building, and Room  

where scanning will be performed 
 Be sure to hit the Next>> button 
 NOTE: Before entering a new room be 

sure to come back and change the 
Room number before scanning 

 



 After location set up is complete, begin scanning 
assets 

 The scanner will display if item exists in 
Sunflower already, or if item does not exist 
 If item does exist: Users can update certain asset 

information on the scanner or just process the 
resolution. 

 If item doesn’t exist: Users have the option to enter 
asset information on scanner (manufacturer, model, 
serial #, etc.) and begin a shell asset record that is 
stored in an staging table. 
 



 After scanning, users have the option to 
review scans on scanner 
 View item(s) scanned 
 If necessary delete some or all scans 



 Scans, also know as resolutions, must be sent from the scanner to Sunflower in 
order for the scans to be captured and recorded in the system 

 Use SyncLink to get information from the scanner and uploaded to Sunflower 
 After upload, review screen allows users to see number of scans uploaded and 

whether any scans failed and were not “accepted” by Sunflower 
 A scan might fail (and get stuck an the Interface table) if data is incorrect or missing on 

the scan, a few examples: 
▪ Example 1: If you created a new asset on the scanner and did    

 not complete all required data fields needed by    
 Sunflower to create the asset, the scan would fail    
 and require modification 

▪ Example 2: If user who scanned and uploaded the scans tried    
 to change something about the asset (location,    
 custodian, steward) and they don’t have access    
 to the asset in Sunflower. This scan would fail    
 and need to be reprocessed and saved by a user    
 that does have access to the asset 

 



 After uploading scans, full set of reports to view/manage 
resolution information in Sunflower 

 The reports available are the Interest Asset Interface 
Processing Results and 
Resolution Interface 
Processing Results 

 The Interest Asset report 
will show successes and  
failures when updating or 
adding a new asset 

 The Resolution Interface 
report will show successes 
and failures when creating 
a new resolution  
(or touch) 
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